
 

 
 

Thank you for purchasing a  
Gateway Certified Reconditioned Product. 

 
Gateway strongly recommends that you create back-up media that will allow 
you to restore your system’s software in case of a future hard drive failure.  
There is a fee for ordering restoration media from Gateway if you do not 
have your own back-up. 
 

1. From the Windows Start Menu, 
choose Gateway Recovery 
Center in the Programs list. 

 

 
 

2. In the next window that appears, 
select ‘Applications and Drivers 
External Media’. 

 

 
 
3.   Follow the on screen instructions to 

create a CD or DVD of your 
system’s application software and 
hardware drivers. 

 
Keep this and your Operating System disk in a safe place for future needs. 
For further product information, see www.gateway.com/support 
 


